Repertory Theatre of New Britain, Inc.
23 Norden Street @« New Britain, CT 06051-3305 e (860) 223-3147

September 2008
EXCHANGE INFORMATION

(Includes new policies)
Dear Subscriber:

Welcome to the Repertory Theatre’s 63rd season and thank you for supporting us with the purchase of a
full season subscription. The Repertory Theatre is appreciative of this support and that is why we allow
season ticket holders liberal exchange options. Please hold on to this information for future reference.

Please use one of the methods below to exchange tickets for another performance. Tickets must be returned
to us before the night you are scheduled to attend the Theatre.

1) PREFERRED METHOD - If time permits, mail the tickets to the Theatre at 23 Norden Street,
New Britain, CT 06051, including a note with your name and the date to which you wish to
exchange. Please include a self-addressed, stamped envelope so we can mail the new tickets to you.
If only some members of a group wish to exchange, please identify the name under which the
tickets were originally ordered.

2) Drop the tickets and a note into the mail slot in the side door of the entrance porch to the
Theatre. These tickets can be held for you at the box office or you may include a stamped, self
addressed envelope and we will mail tickets back to you if time permits.

3) Drop the tickets and a note off at the ticket counter on one of the performance evenings. The
ticket counter is usually open by 7:15 on Fridays and Saturdays, and by 4:15 for our Sunday
performances. Please include a SASE if you wish the new tickets to be mailed to you, otherwise,
they will be held for pick up at the ticket counter on the performance night.

You may also leave a message on our voice mail in conjunction with any of the methods used above at
860-223-3147. Please include your evening phone number. The tickets must be returned to us before the
night you are scheduled to attend.

Friday Night Special subscription exchange policy

You can exchange Friday Night Special subscriptions for tickets to any other Friday night at no charge. If
you must switch to a day other than Friday, a nominal fee will be charged per ticket. Adults will be charged
$3.50 per ticket and Seniors/Students will be charged $2.00 per ticket.

Performance dates for the season are listed below. Repertory Theatre hopes you enjoy the 2008-2009
season as much as we will enjoy presenting it to you.

Blues In The Night September 19-20, 26-27-28 October 3-4 2008
At First Sight November 21-22, 28-29-30 December 5, 6, 2008
Snow dates December 12-13-14 2008

Private Lives February 13-14, 21-22-23, 27-28, 2009
Snow dates March 6-7-8, 2009

Pump Boys & Dinettes May 1-2, 8-9-10, 15-16, 2009

What makes a snow date?

You may have noticed that we are now including “snow dates” in the performance runs of our second and
third productions. If a performance is cancelled due to weather considerations, it will be rescheduled to the
same day listed in the snow dates. (for ex., a Friday cancellation is automatically rescheduled to the Friday
snow date listed above.) Our decision to cancel a performance is determined by the New Britain Police
Dept.’s issuance of a city parking ban — as we are unfortunately dependant upon on street parking for our
patrons. In that event, we will do our very best to get the cancellation notices on-air as soon as possible.



